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PREFACE

It is a privilege for Muang Thai Life Assurance PCL (MTL) to be selected as the
provider of Group Life and Health Insurance for your organization’s welfare plan. This
manual has been developed to clarify the conditions of coverage, benefits and
exclusions of Group Life Insurance Policy in brief. We also provide an explanation of
the claims process, which is one way we are able to assist your human resources
department.

The contents of this manual constitute only a summary. You will need to study this
manual together with the contents of your Group Life Insurance Policy to learn about
your entitled benefits plus the conditions and provisions mutually agreed by and
between Muang Thai Life Assurance PCL and your organization, which you can check
the benefits from the attachment herein. All coverage shall be effective on the
condition that the policy is still in force and you are still employed by the policyholder
organization.

We hope that this manual would be useful for all employees.

If you have any questions or need more information, please contact:

Muang Thai Life Assurance PCL
250 Rachadaphisek Rd., Huaykwang, Bangkok 10310
Tel. 0 2274 9400 or 0 2276 1025-7 Fax. 02277 9170
Website: www.muangthai.co.th

Call Center: 1766 press 8
*Every day24 Hours*

Sale and Marketing Group Insurance Officer Team 1
Suthida Aree Tel. 081-3282984
Watcharin Makasem Tel.083-1353727

Fax Claim: 0 2290 2357, 0 2274 9400 Ext. 5465-66
Every day with no exception of weekends and public holidays 08.30am - 08.00pm

Best wishes from
Group Insurance Sales Department and

Group Insurance Processing & Solutions Department
Muang Thai Life Assurance PCL
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START OF COVERAGE

The coverage under the policy conditions shall be effective on the day your
organization, as a policyholder, expresses its will to provide you such coverage, and
after Muang Thai Life Assurance Public Company Limited is notified by your human
resources department of the name of employee eligible for membership and “the
coverage effective date”.

Qualification of the Eligible Insured for Group Life Insurance Participation
Employee refers to regular full-time employees of the policyholder organization who
have reached the age of 15 but have not yet reached the age of 65, and must be
active employees actually performing duty or working with good health condition
before they are eligible to participate in the group insurance. Employees who are not
active and actually performing duty or working on the day that they are eligible to
participate in the group insurance shall not receive coverage until the day they return
to perform duty or work full-time and have good health condition.

Qualification of the Eligible Insured for Group Health Insurance Participation

1. Employee refers to regular full-time employees of the
policyholder organization who have reached the age
of 15 but have not yet reached the age of 65, and
must be active employees actually performing duty or
working with good health condition before they are
eligible to participate in the group insurance.
Employees who are not active and actually
performing duty or working on the day that they are
eligible to participate in the group insurance shall not
receive coverage until the day they return to perform
duty or work full-time and have good health condition.

2. Spouse refers to one sole legal spouse of a member who has
reached the age of 15 but has not yet reached the
age of 65.

3. Child and Adopted Child refers to a child who has reached the age of 2 weeks
but has not yet reached the age of 20, and a child
who is single and studying a Bachelor's degree and
has no personal income whereby coverage can
extend up until reaching the age of 23 years.
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TERMINATION OF COVERAGE

The insured’s coverage shall be automatically terminated on one of the following
days, whichever day occurs first.

1. The date that the insurance policy is no longer effective.

2. The date that the employee is no longer employed due to any reason and the
employee has to return the Muang Thai HealthCare card immediately to the
Human Resources Department after no longer having an employment
status.

3. The premium due date and the insured has not paid that premium applicable
under the case of insurance plan with contribution.

4. The policy year end date that the insured has reached the age that is over the
age specified in the policy schedule.

5. The date that the insured fails to meet any one of the qualifications as specified
in the policy schedule.

6. The date that the insured passes away.
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Group Life Insurance

COVERAGE

The policy provides 24-hour (during and outside working hours) worldwide death
coverage due to illness or accident. Upon the death of the insured, MTL shall pay the
sum insured amount as specified in the policy to the beneficiary specified in this
insurance contract after there is verification into the death of the insured to the
satisfaction of MTL.

If the insured applies for sum insured amount that exceeds MTL’s Free Cover
Limit (FCL), MTL shall inform the insured in writing to take a medical examination.
Upon completion of underwriting process and subsequent, MTL reserves the right to
provide coverage only up to MTL’s FCL for those who have failed to submit medical
examination results in time.

Death coverage extension in case of total and permanent disability

If the insurance of the insured ends because the insured becomes totally and
permanently disabled while the insured’s age is below 65 years and the policy is still
completely in force, MTL shall extend the coverage period for such insured equivalent
to the period that insurance of such insured has been effective for a maximum period
of 12 consecutive months.

If the insured passes away while having total and permanent disability within the
extended period and the policy is still in force and MTL has received the verified
evidence of such total and permanent disability and death, MTL shall pay the sum
insured of the last insurance policy to the beneficiary.

Group Life Insurance Exclusions
1. The insured commits suicide within one year from the entry date.
2. The insured is intentionally murdered by the beneficiary.

Remark: In case of having more than 1 beneficiary, for any of the beneficiaries who did
not take part in the intentional murder of the insured, MTL shall pay the sum insured to
the beneficiary who did not take part in the intentional murder of the insured in
proportion after deducting the proportion of the insured’s murderer, who is not entitled
to the benefit.
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Group Accident Insurance

GROUP ACCIDENT INSURANCE RIDER

Coverage is provided for death or dismemberment due to accidents, including
those resulting from riding a motorcycle or travelling as passenger on a motorcycle,
which directly cause the insured’s death or dismemberment within 180 days counting
from the date of the accident. The Company shall pay compensation in percentage of
sum insured as follows.

Please check the attached benefit schedule to identify whether your
benefit is GAR. 2

Schedule of Group Accident Insurance Benefit Payment (GAR. 2)

% of Accident
Loss
Sum Insured
1. Death 100
2. Dismemberment and loss of eyesight

2.1 Both hands or both feet or the sight of both eyes 100
2.2 One hand and one foot or one hand and the sight of

one eye or one foot and the sight of one eye 100
2.3 One hand or one foot or the sight of one eye 60
2.4  One arm from the shoulder or one leg from the thigh 75
2.5 One arm from the elbow or one leg from the knee 65
2.6 Deafness in both ears or mutism 50
2.7 Deafness in one ear 15
2.8  Thumb of two joints 25
2.9 Thumb of only one joint 10
2.10 Index finger of all three joints 10
2.11 Index finger of two joints 8
2.12 Index finger of one joint 4
2.13 Other fingers besides the thumb and index finger of no

less than two joints 5
2.14 Big toe 5
2.15 Other toes other than the big toe of no less than one

joint 1
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MTL shall pay either item 1 or 2, whichever is higher, per any one accident,
except for the total and permanent loss of finger or toe under items 2.8 — 2.15 and that
which cannot be claimed under items 2.1 — 2.5, MTL shall compensate the
accumulated loss actually incurred but not exceeding the group accident insurance
sum insured.

In the event that MTL has already provided compensation for item 2 and the
insured dies later on as a consequence of the same accident, MTL shall pay the
compensation equivalent to the group accident insurance sum insured deducted by
any amount the insured has previously been compensated.

Upon the compensation of item 1 or 2, the rider coverage of the insured shall
cease, except for payment of compensation under items 2.7 — 2.15.

Definitions

“Accident” refers to | any event occurring instantly from external factors
which causes an unexpected or unintended effect
on the insured.

“Injury” refers to | bodily injury which is the direct effect of an
accident, incurred independently and separately
from other causes.

“Loss of Hand or Foot” | refersto | dismemberment of hand from wrist or foot from
ankle, including a permanent loss of its functional
capability, with clear medical indication that
recovery is permanently not possible.

“Loss of eyesight” refers to | total incurable blindness.
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Double Indemnity in the Case of Public Accidents

MTL shall pay the amount under items 1 and 2 of 2 times of the benefit specified
in the compensation schedule above if the death or dismemberment occurs as a result
of accident and:

1. While the insured is a fare-paying passenger on an engine-powered public land
transportation vehicle, operated by a common carrier hired for providing regular
transportation service to passenger on a regular land route; or

2. While the insured is riding as a passenger in an elevator built for regular
passenger use (except elevators in mines or on construction sites); or

3. Due to fire in entertainment venues, hotels or any other public buildings in which
the insured was present when the fire started.
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Group Accident Insurance Exclusions for GAR. 1 and GAR. 2 (altogether 14

clauses)i.e.

(Group Accident Insurance Rider under GAR. 1 and GAR. 2)

MTL shall not provide coverage for death, dismemberment, and loss of eyesight
occurring from the following causes.

1.

War (whether declared or not), invasion or act of a foreign enemy, civil war,
revolution, rebellion, civil uprising against the government, riot, strike, and terrorist
attack (except in the event that coverage is extended to cover damages from riot
and strike as specified in the schedule of benefit payment).
While the insured is hunting animals in the forest, engaging in all kinds of car and
boat racing, horse racing, all kinds of skiing or skiing competition, skating, boxing,
parachuting (except for life-saving purposes), while boarding, descending or
traveling as a passenger on an air balloon or glider, bungee-jumping, hiking or
climbing mountains requiring climbing equipment, and diving requiring oxygen
tank and breathing apparatus.
Any actions of the insured while under the influence of alcohol, narcotic drugs or
addictive substances that impairs the insured’s mental faculty. The term “under
the influence of alcohol” is in case of having blood alcohol concentration (BAC)
test result of 150 mg/dL or over.

Etc.
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Group Disability Insurance

GROUP DISABILITY INSURANCE RIDER

Coverage is provided in case the insured has injury or illness to the extent of
becoming totally and permanently disabled or permanently disabled.

3 Types of Disability Insurance

1. Total and Permanent Disability Insurance (TPDI)

2. Total and Permanent Disability Insurance 2 (TPDI 2)
3. Permanent Disability Insurance (TPD)

Please check the attached benefit schedule to identify whether your
benefit is TPDI 2

Total and Permanent Disability Insurance 2

If the insured becomes totally and permanently disabled due to injury or illness
where such disability occurs not less than 180 consecutive days and MTL has
received the evidence of the disability from the insured and agrees that the insured is
totally and permanently disabled or such disability was caused by a loss that could be
clearly proven or having clear medical indication of the insured becoming totally and
permanently disabled, MTL shall pay the sum insured amount as stated in the
insurance policy to the insured.

In case MTL has paid the compensation completely according to the sum insured
amount as stated in the Group Insurance Policy schedule, any coverage of this
insured shall cease.

Total and permanent disability refers to disability to the stage of inability to perform
duties of own full-time occupation and any occupations totally and permanently and
such state of disability must continue for a period of not less than 180 days with written
proof and confirmation by physician. Moreover, these following cases are also
considered as total and permanent disability.

1) Loss of both hands or feet or both eyesights

2) Loss of one hand and one foot

3) Loss of one hand and the sight of one eye

4) Loss of one foot and the sight of one eye
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Total and Permanent Disability 2 Exclusions (altogether 8 clauses) i.e.
(Total and Permanent Disability 2 Rider)

Coverage shall not be provided for any loss or disability that occurred directly,
indirectly, wholly or partially due to any of the following causes or upon any specific time
as follows.

1. War, either declared or not, invasion or act of foreign enemy, civil war, revolution,
rebellion, riot, terrorism

2. Any injury arising while the insured member is boarding or disembarking or on
board as passenger on an aircraft which is not registered to carry passengers and

Is not operated by a commercial airline
3. Any injury arising from the actions of the insured member while under the

influence of alcohol, addictive substance or narcotic drug that impairs the insured

member’s mental faculty. The term “under the influence of alcohol” is in case of

having blood alcohol concentration (BAC) test result of 150 mg/dL or over.
Etc.
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Group Health Insurance Plus

GROUP HEALTH INSURANCE PLUS RIDER

Coverage is provided for medical treatment expenses caused by illness or
injury to the stage that needs to be hospitalized as inpatient or requires examination
based on a physician’s recommendation where treatment is based on medical
necessity and medical standards. To ensure that treatment is appropriate for your
physical condition and iliness, please study the benefits provided for your organization
thoroughly, together with this handbook.

Inpatient Care

refers to the case where the insured requires hospitalization in hospital for not less
than 6 consecutive hours and has to be registered as inpatient with diagnosis and
recommendation from physician according to the medical indication based on the
medical standard at an appropriate period of time to treat such injury or iliness. This
also includes the case of admission as inpatient who dies prior to meeting the 6-hour
condition.

Outpatient Care

Refers to the case where the insured receives treatment service in outpatient
department or emergency room at the hospital or health care provider or clinic which
shows no necessity to be treated as inpatient based on a diagnosis and indication
according to medical standard.

Medical Standard

refers to international conventional medical guidelines or practices that result in an
appropriate treatment plan for patient based on medical necessity and in line with the
result summarized from record of injury, illness, or others.
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Group Health Insurance: Inpatient Benefit (IPD)

1) Daily Room and Board
MTL shall pay benefits equal to the actual hospital charges for room and board while
the insured is hospitalized as an inpatient per any hospitalization, subject to the
maximum sum and number of days stated in the benefit schedule. The benefits are
categorized as follows.
¢ Non-Intensive Care Unit: Daily benefit for room and board equal to the actual
charge, but not exceeding the maximum number of days per any hospitalization,
as stated in your health insurance plan.
¢ Intensive Care Unit (I.C.U.): This I.C.U. benefit shall be doubled of the benefit
indicated for the non-intensive care unit, as stated in the benefit schedule. The
coverage shall not exceed the maximum number of days per any hospitalization,
as stated in your health insurance plan and shall be counted together with the
maximum number of days for non-intensive care unit identified in the health
insurance plan.

Board refers only to normal IPD standard meal and medical meal expenses.
Additional orders, special purpose food and nutritional supplements are not covered.
* Daily room and board shall exclude Admit Set and Service Charge.*

2) General Hospital Expenses

General hospital service charges during hospitalization include:
Medicine and intravenous nutrition expenses, blood bank expenses that include
expenses for separation, preparation, and analysis of blood for the purpose of
blood transfusion or blood components
Daily nursing service and hospital service expenses per day
Laboratory and pathology expenses, diagnostic radiology, special diagnostics
including physician’s review/interpretation
Expenses relating to the use or provision of services for medical equipment and
devices outside of surgery room
Disposable medical supplies (Medical supplies 1), medical supplies or
equipment inserted and attached inside a patient’'s body (Medical supplies 3)
With exception of defibrillator or pacemaker or artificial organ outside of
the body, prosthetic device, artificial equipment, medical devices and
durable supplies such as hearing aids, speech aids, eyeglasses, lens,
respirator, oxygen equipment, vital signs measuring device (pulse, blood
pressure, temperature), crutches, wheelchair or artificial organs such as
artificial arm, artificial leg, prosthetic eye, etc.
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Anesthetist fee, fees for operating room, operating room equipment, and
anesthesia equipment, fee for operating room personnel, fee for recovery room
and recovery room equipment, are payable only if benefit payment for surgeon
and medical operation fees are paid.

Physical therapy service fee

Ambulance fee sending patient to and/or from the hospital, which for medical
reasons, would not exceed one-day rate of the room and board benefit for any
hospitalization.

For expenses of continuous treatment as Outpatient, MTL shall pay for the
expense as Outpatient for continuous treatment within 31 days after hospital
discharge by paying actual amount incurred but not exceeding remaining
balance from general hospital expenses for that particular illness or injury.

Fee for medication upon discharge due to medical necessity that does not
exceed 14 days per each hospitalization, regardless of whether the insured
member has more than one medical treatment expense coverage contract or
not.

3) Surgeon and Medical Procedure Fees
Payment according to surgery fee and/or according to actual payment

MTL shall pay benefits for surgeon and medical operation fee for surgeon and
surgeon’s assistant for each injury or illness according to the surgery fee schedule or
actual surgical charges (please check the attached benefit schedule for your benefit)
but not exceeding the maximum benefit as defined in the IPD health insurance plan. In
the event that there is more than one surgery performed in the same bodily wound,
such as an abdominal operation for both liver and kidney treatment, MTL shall pay
benefits of surgeon’s fee for the surgery charge of only one organ that has the highest
surgery fee rate.

Day Case Surgery

MTL shall pay for the expenses incurred for the examination and treatment by surgery
or medical procedure that is based on medical necessity to receive such treatment as
inpatient. However, due to medical advancement, the examination and treatment do
not require hospitalization such as removing moles or warts, Gl endoscopy, Pterygium
excision, and benign breast operations. In such cases, MTL shall provide coverage for
the surgery and its relevant expenses which you may undergo surgery as an outpatient
while still being entitled to claim the limit of your IPD benefits for Surgeon’s Fees and
General Hospital Expenses if the operation was carried out in a hospital. For day case
surgery in clinics, MTL shall be responsible for paying claims under the OPD benefit
limit.
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4) Inpatient Physician’s Visit Fee

MTL shall pay inpatient physician’s visit benefits in the amount equal to the actual
expenses, but not exceeding the daily limit where the coverage shall be provided
according to the number of days that the hospital charges for room and board,
regardless of the number of physician’s visits, as well as not exceeding the maximum
number of days stated in your health insurance plan per any hospitalization.

5) Emergency Accident Treatment as Outpatient
MTL shall pay emergency treatment benefits resulting from accident and for medical
treatment carried out within 72 hours from the time of the accident and shall pay for
treatment expenses resulting from the same accident but not exceeding the maximum
benefit as specified in the benefit schedule per each injury (please check the attached
benefit schedule) by separating into:
5.1 Subject to be included under General Hospital Expenses and inclusive of follow
up treatment within 31 days
5.2 Subject to be included under General Hospital Expenses and inclusive of follow
up treatment without limiting the number of days
5.3 Exclusive from General Hospital Expenses and inclusive of follow up treatment
within 31 days
5.4 Exclusive from General Hospital Expenses and inclusive of follow up treatment
without limiting the number of days

Emergency Accident Treatment Expenses are as follows.

e Operating room service charge, examination and analysis of disease, giving
medication, blood transfusion

e Anesthetist and anesthesia fees

e Follow up treatment expense (please check the benefit schedule attached)
which you can present Muang Thai Healthcare card for emergency treatment of
injury from accident (as outpatient) for the first time only. For follow up
treatment, you can pay the medical expenses and then submit the receipt and
physician’s certificate for further reimbursement.

Recommendations: In case incurring any accident, the insured must inform the
physician about the accident in order to state the date, time, and place of the accident
as well as the cause in details in the physician’s certificate. If the accident incurred
while on work duty, the employee is recommend to use the Workmen’s Compensation
Fund as the first claim source.

For emergency treatment due to accidents requiring IPD treatment, the expenses
shall be included in the General Hospital Expenses.
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6) Specialist Consultation Fee

MTL shall pay benefits of specialist consultation according to the actual expenses
paid, but not exceeding the maximum benefit per each iliness or injury as stated in the
benefit schedule. (Please check the benefit schedule attached.)

Remarks:

Per any hospitalization refers to having the need to be hospitalized for
treatment as inpatient at any occasion including having the need to be
hospitalized for two times or more due to cause or disease or complications
from the same disease; whereby the period for each needed hospitalization
IS not over 45 days apart, counting from the last discharge date, which
would be regarded as the same hospitalization. This is inclusive of examination
and treatment by means of surgery or medical procedure in a hospital.

In case of treatment of other disease that is a different disease, MTL shall
consider it as a new illness and start to count the number of days for the
hospitalization again.

If the hospitalization is for the same disease and has the same or different
unrelated cause, but the gap is over 45 days apart counting from the last
discharge date, MTL shall consider this to be a new hospitalization.

The stated benefits do not cover illness or symptoms of illness, which cause the
employee or their dependents to be admitted to hospital as an inpatient in which
for such hospitalization, the attending physician is unable to diagnose the actual
cause of such illness or symptoms; or the hospitalization is for physical therapy
that may receive treatment as an outpatient.
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Group Health Insurance Plus Exclusions

(Group Health Plus Rider)

Insurance under this rider does not provide coverage for medical expense or damage
occurring from injury or illness (including complications), symptoms or irregularities
resulting from:

1)

2)

3)

4)

5)

6)

7)

8)

Chronic disease, illness or injury or pre-existing illness conditions that the
insured or dependant has been treated, diagnosed, consulted for or
prescribed with medicine during a period of 90 days prior to the date of
contract, unless such illness has been covered under this insurance policy
for a period of 12 consecutive months. In case of an insurance policy with
the number of insured member less than 5, this following condition shall be
applicable instead: Chronic disease, illness or injury or pre-existing illness
conditions that the insured or dependant has been treated, diagnosed,
consulted for or prescribed with medicine during a period of 12 months prior
to the effective date of contract, unless such illness has already been
covered under this insurance policy for a period of 12 consecutive months.
Diagnosis and treatment for congenital disorder or pervasive developmental
disorder such as slow growth development, low weight, short stature,
delayed brain development as well as hormone abnormality in growth and
brain development, etc., or genetic disorder.

Diagnosis and treatment or surgery for cosmetic purpose or any corrective
treatments of skin beauty, pimple, blemish, freckle, dandruff and hair fall
problems, or weight control, or optional surgeries, unless it is a skin grafting
arising from accident that the rider covers.

Pregnancy, miscarriage, abortion, childbirth, pre- and post-pregnancy
complications, infertility resolution (including investigation and treatment),
sterilization or birth control.

Venereal disease or sexually transmitted diseases.

Diagnosis and treatment or preventive treatment, consumption of drugs or
substances to slow down aging, hormone replacement therapy for peri-
menopausal women, male or female sexual dysfunction, any sexual disorder
treatments and sexual reassignment surgery.

General health check, individual request for admission in hospital or health
care provider or individual request for surgery, recovery or bed rest, any
diagnosis to find other causes not directly related to the original cause of
treatment in hospital or health care provider or clinic, diagnosis of injury or
illness, any treatment or diagnosis of a cause that is not of medical necessity
or not in accordance with medical standard, and special private care service
fee.

Refractive error diagnosis and treatment, LASIK, and expenses for visual
aids or treatment of refractive error.
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9) Dental or gum check-ups, treatment or surgery, including denture, dental
crown, root canal treatment, filling, orthodontic, scaling, extraction, dental
implants unless necessitated as a result of injury from accident; however, for
such incident the coverage shall not be provided for denture, dental crown,
and root canal treatment or dental implants.

10) Treatment or rehabilitation for addiction to narcotic drug, cigarette, alcohol or
psychotropic substances.

11) Diagnosis and treatment of symptom or disease in relation to mental
condition, psychiatric or behavior or personality disorders, including attention
deficit hyperactively disorder (ADHD), autism, tension, eating disorder, or
anxiety.

12) Treatment under experiment, treatment or diagnosis on sleep disorders and
shoring.

13) Inoculation or vaccination, except rabies vaccination after animal attack, and
tetanus toxoid after injury.

14) Diagnosis and treatment other than conventional medicine, including
alternative medicine, exclusion of acupuncture according to conventional
medicine in hospitals.

15) Expenses incurred from the diagnosis and treatment that the insured, as a
physician, prescribes for himself/herself and also such expenses that
incurred from the diagnosis and treatment by physician who is the insured’s
father or mother, spouse, or child.

16) Suicide, suicide attempt, self-inflicted injuries or an attempt to inflict self-
injury, either by oneself or by a consent to allow others to commit such act
and either while under a state of sanity or insanity. This shall include
accident occurred from the insured’s eating, drinking or injecting drug or
toxic substance into one’s body and overdose of prescriptive medication.

17) Any injury arising while the insured is taking part in a quarrel or taking part in
inciting a quarrel.

18) Any injury arising while the insured is committing a felony or while the
insured is being arrested or under arrest or escaping the arrest.

19) Any injury arising while the insured is boarding or disembarking or on board
in an aircraft which is not registered to carry passengers and does not
operate as a commercial airline.

20) Any injury arising while the insured is serving as a soldier, police or a
volunteer and serve in a war or suppression.

21) War, invasion, act of foreign enemies or warlike actions whether declared or
undeclared, civil war, insurrection, rebellion, riot, strike, civil commotion,
revolution, coup d’état, proclamation of martial law or any incident causing
the proclamation or maintenance of martial law.

22) Terrorism.

23) Special nurse fee.
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Hospital Daily Benefit
for Exercising of Right Under the Social Welfare or

Other Welfare of insured Member (Type I)
(HB Incentive)

Endorsement for coverage extension of hospital daily benefit for exercising of
right under the Social Welfare or Other Welfare of Insured Member (Type I)

While the rider is still in force, if the insured has illness or injury in which a
physician gives opinion that the insured has to be hospitalized as an inpatient for at
least 6 consecutive hours and has to be registered as an inpatient, including has to be
receiving surgery or medical procedures in the hospital, and if the insured is entitled to
receive coverage according to the rider that this endorsement is attached to, the
Company shall pay for the hospital daily benefit under the provision and condition in
any of the following cases.

1. When the insured has received full compensation from social welfare,
universal health insurance scheme (Gold card — 30 Baht), compulsory motor
insurance or other projects that the Company has considered to be the benefits for
the insured, the Company shall pay the hospital daily benefit in amount equivalent to
room and board fees under the rider that this endorsement is attached to and by the
number of days that the insured is hospitalized as an inpatient; or

2. When the insured has received partial compensation from social
welfare, universal health insurance scheme (Gold card — 30 Baht), compulsory
motor insurance or other projects that the Company has considered to be the
benefits for the insured, together with the benefit under the rider that this endorsement
is attached to, where the insured has only received compensation for room and board
fees under the rider, the Company shall pay the hospital daily benefit in amount
equivalent to the amount of difference from the full compensation of room and board
benefit rate under the rider that this endorsement is attached to and by the number of
days that the insured is hospitalized as an inpatient.

However, for the above hospital daily benefit payment, the Company shall pay
an amount not exceeding the maximum number of days of room and board benefit as
stated in the insurance policy schedule per any hospitalization.

For other provisions and conditions that have not been stated in this
endorsement, the provisions and conditions under group insurance policy and the rider
that this endorsement is attached to shall prevail.

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
whereby the provisions and conditions would be stated in the insurance policy issued.
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Major Medical Treatment for Injury or lliness

(Major Medical Benefit)

Endorsement for coverage extension in case of major medical treatment for
injury or iliness

Coverage is provided for medical expense that exceeds the entitled benefit
specified under the provisions of the rider that this endorsement is attached to.
However, it has to be under the provision of deductible (if any) or co-insurance (if any)
in which MTL shall pay the benefit by actual amount paid according to the conditions
specified in the benefit schedule.

(In case deciding to make additional purchase, please check the attached
benefit schedule for your benefits.)

Deductible refersto  initial amount of expense for damage that the Insured
Member must pay according to the Insurance Contract

Co-insurance refersto  joint liability between the insurance company and
Insured Member for medical treatment expenses
payable according to the benefit amount after the
deductible (if any)

Group Health Insurance: Outpatient Benefit

(OPD)

Endorsement for coverage extension in case of Outpatient Treatment Benefit

Coverage is provided in case the insured is injured or has illness and has to
receive treatment as outpatient of a legally-registered hospital or health care provider
or clinic. The Company shall pay the benefit by actual expense amount occurred but
not exceeding the maximum benefit stated in the benefit schedule.

(In case deciding to make additional purchase, please check the attached
benefit schedule for your benefits.)

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
whereby the provisions and conditions would be stated in the insurance policy issued.
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Dental Care Benefit

Endorsement for coverage extension in case of dental treatment

Coverage is provided in case the insured is injured or has illness and has to
receive treatment from a dentist of a hospital or health care provider or clinic. MTL
shall compensate by actual expense amount occurred but not exceeding the benefit
stated in this benefit schedule.

(In case deciding to make additional purchase, please check the attached
benefit schedule for your benefits.)

Dental Treatment Exclusions
(Endorsement for coverage extension in case of dental treatment)

MTL shall not pay the benefit under this endorsement for fees of service, supplies or

the following conditions.

1. Any request for dental treatment without dentist's recommendation, including
dental service unnecessary for treatment.

2. Any dental examination for cosmetic purpose such as bleaching, diastemas
closure, abnormal tooth color treatment, dental bridge or dental crown, dental
inlay, orthodontics, and expenses for denture, etc.

3. Dental supplies such as orthodontic wires, space maintainer, rubber teeth, dental
implants or dental night guards, etc.

4. Any expenses occurred during any dental procedure that is not stated in the
benefit schedule such as tooth polishing, dental enamel or sealant or fluoride, etc.

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
whereby the provisions and conditions would be stated in the insurance policy issued.
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Claim Process

Natural Death or Death due to lliness

Procedures

Required Documents

1.

Inform MTL within 14
days from the date that
the insured passes
away.

Send claim evidence
within 30 days from the
date that the insured
passes away.

1.

Cover letter of death claim request from life
insurance with submission of document for the
insured

Copy of death certificate

Copy of ID card of the deceased and the

beneficiary (if specified)

Copy of house registration of the deceased and the

beneficiary (if specified)

Copy of death certificate from the health care

provider

Copy of subscription card identifying the beneficiary

(if available)

Beneficiary’s Declaration: is the form of a document

sent by MTL upon notification of death

- ldentified Beneficiary Case: the beneficiary
signs the document.

- Unidentified Beneficiary Case: the policyholder’s
authorized person signs the document, together
with the company stamp.

Evidence of latest salary or evidence of latest

social security contribution

Death from Accident or Murder

Procedures

Required Documents

1.

Inform MTL in writing
as soon as possible.
Send claim evidence
within 30 days from the
date that the insured
passes away.

All 8 documents required in case of natural death,
together with:

1.
2.
3.

Copy of daily police report

Copy of autopsy report

Copy of autopsy report (laboratory examination)
issued by the Institute of Forensic Medicine, Office
of the Surgeon-General, Royal Thai Police

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
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Dismemberment from Accidental or Total and Permanent Disability

Procedures Required Documents
1. Inform MTL in writing 1. Insured’s disability claim letter
within 30 days from the | 2. Copy of the ID card of the disabled person and
date of the accident or the beneficiary (if specified)
180 days commencing | 3. Copy of the house registration of the disabled
from the date the person and the beneficiary (if specified)
disability incurred. 4. Evidence of latest salary or evidence of latest
2. Deliver the claim social security contribution
evidence within 90 days | 5. Beneficiary’s declaration
from the date the 6. Medical certificate confirming of total and
dismemberment or permanent disability
disability occurred. 7. Copy of medical treatment record (all records)

Inpatient (IPD) Medical Treatment — Hospitals in the Network

Procedures Required Documents
1. Present Muang Thai Health Care card with | 1. Muang Thai HealthCare card
ID card to the hospital upon admission. 2. ID card or other official
2. Affix signature in Form A. identification cards such as a
3. Receive appropriate medical treatment and driving license or passport

based on physician’s order.

4. Hospital informs of medical expense
amount exceeding the entitled benefit on
the date of hospital discharge (if any).

5. Pay such excess medical expenses (if any).

Outpatient (OPD) Medical Treatment — Hospitals and Clinics in the Network

Procedures Required Documents
1. Present Muang Thai HealthCare card with 1. Muang Thai HealthCare card
ID card to the hospital upon admission. 2. ID card or other official
2. Receive medical treatment according to identification cards such as a
injury/iliness. driving license or passport

3. Hospital inform of medical expense amount
exceeding the entitled benefit (if any).
4. Pay such excess medical expenses (if any).

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
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IPD & OPD Medical Treatment —Hospital outside the Network

Procedures Required Documents
1. Receive medical treatment according to 1. Claim summary report
injury/iliness. (prepared by your human
2. Pay all treatment expenses in full. resources department)
3. Submit claim evidence to your organization’s | 2. Medical certificate (original
human resources department. copy)
4. Wait for reimbursement. 3. Receipt (original copy)

HB Incentive Payment

Required Documents

1. Medical certificate clearly stating diagnosis of disease and dates of treatment
received as inpatient and hospital discharge

2. A copy of Social Security Card

3. A copy of Universal Health Care Scheme card (Gold card) — In case of spouse
and child

4. The receipt of excess amount of room and board fee (in case of having excess
amount for room and board)

»* In case of having no copy of the cards stated in item 2 and 3, the following
documents are required:

1. A copy of the receipt sating the exercise of right under Social Security or
Universal Health Care Scheme (Gold card)

2. A copy of ID card

The Company would check the information regarding the exercising of the right to
medical treatment from social security system or National Health Security Office,
and if it is found that the insured has already exercised the right, the Company
would consider and indulgently pay for the compensation.

¢ In case of receiving treatment from other hospital that is not stated in Social
Security Card, it is requested of hospital staff to state in the document that it is
the exercise of right under social security network or non-network.

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
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Additional Recommendations

1. The Muang Thai HealthCare card does not provide coverage for medical expenses
of diseases stated in the policy’s exclusion clauses. Moreover, dental care is not
included in this card. You must pay all expenses in advance and then submit a
claim for reimbursement after.

2. Overseas Treatment: You must pay all expenses in advance, and then reimburse
the amount via claim request within the benefit limit and conditions as specified in
the benefit schedule. Required documents for the claims process include original
copies of the medical receipt and medical certificate. The reimbursement shall be
paid in THB, using the exchange rate on the date as stated in the medical receipt.

3. Claim Evidence
- Receipt (original) or payment evidence identifying expenses in detail, such as

number of medicine, physician and laboratory fees, etc.

- Medical certificate (original) identifying clearly the diagnosis and treatment with
complete information filled and without any deletions, corrections or additions
made by any unauthorized person of such hospital.

- Other documents (if available) such as a copy of the medical treatment record
for that particular disease, a copy of the OPD card and an attending physician’s
report.

4. Health Claim Settlement: The method of settlement shall be as agreed between
MTL and your organization on the policy effective date, either via bank transfer or
via cheque made payable to your organization and delivered to your human
resources department.

5. Payment of excess medical expenses: In the event that expenses exceeding
your benefit or not covered under this policy have incurred, and you have not paid
such excess expenses directly to the hospital or clinic for whatever reasons, MTL
will send the report of liability account to your human resources department for
claiming of due payment.

Note: Fax-Claim operates daily including holidays from 08.30am to 08.00pm

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
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Muang Thai Health Care Card Terms

1. The card remains the property of Muang Thai Life Assurance PCL

2. The card is non-transferable or used by other persons.

3. The card is only valid up until the expiry date shown on the card or the date of
employment termination.

4. In case a Muang Thai HealthCare Card is lost, the employee must contact
his/her human resources department and request a letter of confirmation for
issuing a new health insurance card in which the human resources department
has to notify MTL for issuing such card.

5. As soon as employment is terminated, the card must be returned to MTL.
If the card is not returned and used for further treatment, MTL shall not be
responsible for any expenses incurred.

6. Present Muang Thai Health Care card together with ID card or other official
cards issued by government authority to hospitals or clinics under MTL’s network
when attending for treatment.

7. Any ineligible expenses or expenses in excess of the amount stated in the
benefit schedule must be paid directly to the hospital or clinic by the insured.

Presently, there are more than 400 hospitals and clinics countrywide participating in
this Network.

Sample — Muang Thai Healthcare Card

Muang Thai HealthCARE

Group Insurance

G-A75-0011-E0001766-00

Mr. Rakyim Muangthai
Muang Thai Life Insurance Public Company Limited

Period of Coverage : 01/01/2017 —31/12/2017

IPD R&B/Day 2,500 OPD/Visit/Day 1,000 (Max. 30 Visit/Year)
General Exps. 30,000
ER Acc. (72 hrs) 4,500

1 " ™ 3 DA WV ] ' fe A ) o P
250 pradmediam sevhioyy 4 AT 310 | 250 Ract aphisek Rd. Husyhwang Sanghok 10310
\ \ ¢ Mulholhai.<o.lh/
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Recommendations for usage of other Entitlements

with Group Insurance Welfare Benefits

Presently, employee is entitled to claim from various sources, such as the Social
Security Fund, Workmen’s Compensation Fund, Traffic Accident Victims Protection
Fund, and health insurance provided by MTL or any additional personal insurance
purchased by employee. These sources of benefit stipulate different conditions or
entitlements; therefore, employee utilizing them in an appropriate manner will optimize
the benefit to be received for each medical treatment. You may choose to exercise the
right of a single source of benefit or to combine benefits from different sources.

Choosing suitable funds for medical treatment
¢ Occupational illness or accident
» Workmen’s Compensation Fund
¢ Car accident
» Traffic Accident Victims Protection Fund
¢ Non-occupational illness or accident
» Social Security Fund and/or
» Personal insurance and/or
» Your organization’s group health insurance
Choosing hospitals and checking room/medical fees
= Check the list and choose hospitals under each fund or source of benefit.
» Check room/medical fees or other expenses from your organization’s

announcements or directly from the hospital in order to help evaluate the
coverage provided by each fund that renders optimal benefit.

In the event that you have insurance with other insurers or other welfare sources, you
may inform the hospital that you receive service from for assistance in providing
information regarding your benefits.

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
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1)

2)

3)

4)

5)

Medical Treatment Funds

Traffic Accident Victims Protection Fund: This fund provides protection and
support to road accident victims suffering bodily injury or loss of life. The
preliminary benefit is 15,000 Baht/person, where the total amount payable,
including excess to the preliminary benefit, shall not exceed 100,000 Baht/person.
(Source - http://www.insure.co.th/index.php/insurance-knowledge/motor/215-2010-
09-12-10-16-40 - as of 28/07/2014)

Advantage: Preliminary medical expenses can be reimbursed within 7 days. A
medical certificate, receipt, daily police report and copy of ID card are required
documents for claiming reimbursement. The service is available in every hospital.

Social Security Fund: This fund is for medical treatment in case of non-
occupational iliness/injury.
Advantage: No limit in case of medical treatment received in the selected hospital.

Workmen’s Compensation Fund: This fund is for medical treatment in case of
occupational illness/injury. The medical expenses for each treatment shall not
exceed 50,000 Baht and if there is excess, additional reimbursement can be made
according to specified criteria but not exceeding 1,000,000 Baht.

(Source of No. 2-3: www.sso.go.th as of 20/10/2015)

Advantage: Treatment is available at any hospital, but medical expenses will affect
the contribution that the company must make to the fund for 3 years.

Personal Life Insurance: Most policies with additional health rider (if any) mostly
provide only IPD benefits and are in accordance with a prescribed benefit schedule.
Advantage: Premium is paid at fixed rate and claim does not affect premium to be
paid in following year.

Group Health Insurance (Your organization’s employee benefits)

This manual was created to enhance understanding only and, therefore, is not a part of the insurance contract or a document binding MTL
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List of Hospitals under Muang Thai Health Care Project

No. Hospital Province Tel.

1 B.Care Medical Center Bangkok 0 2523 3359

2 Bangkok Christian Bangkok 0 2625 9000

3 Bangkok General Bangkok 0 2310 3000

4 Bangmod Bangkok 02 867 0606

5 Bangna 1 General Bangkok 0 2746 8630-8

6 Bangpakok 1 Bangkok 02872 1111

7 Bangpakok 8 Bangkok 0 2894 4111

8 Bangpakok 9 International Bangkok 02877 1111

9 Bangphai Bangkok 0 2457 0086
10 | Bangpo Bangkok 0 2587 0144
11 | Bnh Bangkok 0 2686 2700
12 | Bumrungrad Bangkok 0 2066 0888
13 | Camillian Bangkok 0 2185 1444
14 | Cgh Bangkok 0 2552 8777
15 | Chaophya Bangkok 024341111
16 | Dr.Panya General Bangkok 0 2314 0726-9
17 | Eye Ear Nose Throat Bangkok 0 2886 6600-13
18 | Faculty Of Medicine Vajira (Public Hosp.)* Bangkok 0 2244 3686
19 | Hospital For Tropical Diseases (Public Hosp.)* Bangkok 0 2306 9100
20 | Hua Chiew Bangkok 02223 1351
21 | Interdisciplinary Bangkok 0 2417 1155
22 | Kasemrad Bangkae Bangkok 0 2804 8959
23 | Kasemrad Prachachuen Bangkok 0 2910 1600
24 | Kasemrad Ramkhamhaeng Bangkok 0 2339 0000
25 | King Chulalongkorn Memorial (Public Hosp.)* Bangkok 0 2256 4765
26 | Kluaynamthai Bangkok 0 2769 8000
27 | Ladprao Bangkok 0 2932 2929
28 | Mahaesak Bangkok 02635 7123
29 | Mayo Bangkok 02579 1770-4
30 | Mission Bangkok 0 2282 1100
31 | Mongkutwattana General Bangkok 0 2574 5000
32 | Nakornthon Bangkok 0 2416 5454
33 | Navaminthra 9 Bangkok 0 2518 1818
34 | Navaminthra Bangkok 0 2918 7604-8
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No. Hospital Province Tel.
35 | Paolo Memorial Chokchai 4 Bangkok 0 2514 4140-9
36 | Paolo Memorial Phaholyothin Bangkok 0 2271 7000
37 | Petcharavej Bangkok 0 2718 1515
38 | Petkasem 2 Bangkok 0 2455 5599
39 | Phyathai 1 Bangkok 02640 1111
40 | Phyathai 2 Bangkok 0 2617 2444
41 | Phyathai 3 Bangkok 0 2467 1111
42 | Phyathai Nawamin Bangkok 02944 7111
43 | Piyavate Bangkok 0 2129 5555
44 | Police Hospital (Public Hosp.)* Bangkok 0 2207 6000
45 | Praram 9 Bangkok 0 2202 9999
46 | Rajavithi (Public Hosp.)* Bangkok 0 2354 8108
47 | Rajburana Bangkok 0 2427 0175-9
48 | Ramathibodi (Public Hosp.)* Bangkok 0 2200 4558
49 | Ramkhamhaeng Bangkok 0 2374 0200
50 | Rutnin Eye Bangkok 0 2639 3399
51 | Saimai Bangkok 0 2991 8999
52 | Saint Louis Bangkok 0 2838 5555
53 | Samitivej China Town Bangkok 02118 7888
54 | Samitivej Srinakarin Bangkok 0 2731 7000
55 | Samitivej Sukhumvit Bangkok 0 2711 8000
56 | Samitivej Thonburi Bangkok 0 2438 9000
57 | Serene Bangkok 02130 7803
58 | Seriruk Bangkok 0 2761 9888
59 | Sikarin Bangkok 0 2366 9900
60 | Siriraj (Public Hosp.)* Bangkok 0 2419 8593
61 | Siriraj Piyamaharajkarun Bangkok 0 2419 1265
62 | Suksawat Bangkok 0 2428 5036
63 | Sukumvit Bangkok 0 2391 0011
64 | Synphaet Bangkok 0 2948 5380-90
65 | Thainakarin Bangkok 0 2361 2727
66 | Theptarin Bangkok 0 2240 2727
67 | Thonburi 2 Bangkok 0 2448 3845
68 | Thonburi Bangkok 0 2866 1333
69 | Vejthani Bangkok 0 2734 0000
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No. Hospital Province Tel.

70 | Vibharam Bangkok 0 2722 2500
71 | Vibhavadi Bangkok 0 2941 2800
72 | Vichaivej International (Nongkham) Bangkok 0 2441 6999
73 | Vichaivej Yaek Faichai Bangkok 0 2412 0055
74 | Vichaiyut Bangkok 02265 7777

75 | Yanhee International Bangkok 0 2879 0300
76 | Arnanpattana 2 Nonthaburi 0 2883 9922-56
77 | Kasemrad International Rattanatibeth Nonthaburi 0 2594 0020
78 | Kasemrad Rattanathibeth Nonthaburi 0 2921 3400
79 | Krungthai Nonthaburi 0 2582 2299

80 | Nonthavej Nonthaburi 0 2596 7888

81 | Vibharam Pakkred Nonthaburi 0 2960 9655-9
82 | World Medical Nonthaburi 0 2836 9999

83 | Bangpakok Rangsit 2 Pathum Thani | 0 2996 2211-5
84 | Karunvej Pathum Thani Pathum Thani | 0 2529 4533-41
85 | Krung Siam St.Carlos Pathum Thani | 0 2975 6700
86 | Paolo Rungsit Pathum Thani | 0 2577 8111

87 | Pathumvech Pathum Thani | 0 2567 1991-9
88 | Phatara-Thonburi Pathum Thani | 0 2901 8400-8
89 | Rangsit General Pathum Thani | 02998 9999
90 | Rangsit Mother And Child Pathum Thani | 0 2998 9888

91 | Thammasat University (Public Hosp.)* Pathum Thani | 0 2926 9999

92 | Bangna 2 General Samut Prakan | 0 2740 1800-6
93 | Bangna 5 General Samut Prakan | 0 2138 1155-64
94 | Bangpakok 3 Samut Prakan | 0 2818 7555

95 | Bangpakok Samutprakan Samut Prakan | 0 2109 3222

96 | Central Park Samut Prakan | 0 2312 7261-69
97 | Chularat 1 Samut Prakan | 0 2316 6198

98 | Chularat 3 Samut Prakan | 0 2033 2900

99 | Chularat 5 Samut Prakan | 0 2705 1170-4
100 | Chularat 9 Samut Prakan | 0 2738 9900-9
101 | Muangsamut Paknam Samut Prakan | 0 2173 7766-69
102 | Muangsamut Poochao Samut Prakan | 0 2754 2800
103 | Paolo Phrapradang Samut Prakan | 0 2818 9000
104 | Paolo Memorial Samutprakarn Samut Prakan | 0 2363 2000
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No. Hospital Province Tel.

105 | Princ Samut Prakan 0 2316 0029
106 | Rattarin Samut Prakan 0 2323 2991-7
107 | Ruamchaipracharug Samut Prakan 0 2708 7500-20
108 | Samrong Samut Prakan 0 2361 0070-9
109 | Synphaet Theparak Samut Prakan 0 2761 5999
110 | Vibharam Chaiprakarn General Samut Prakan 0 2363 9222
111 | Angthong Medical 2 Ang Thong 0 3561 2361-4
112 | Karunvej Ayutthaya Ayutthaya 0 3531 5100-99
113 | Peeravej Ayutthaya 0 3580 1555
114 | Rajthanee Ayutthaya 0 3533 5555
115 | Rajthanee Rojana Ayutthaya 0 3524 9249
116 | Supamitr Sena Ayutthaya 0 3528 9572-82
117 | Ekachon Buriram Buri Ram 0 4461 4100
118 | Chularat 11 International Chachoengsao 0 3850 0300
119 | Kasemrad Chachoengsao Chachoengsao 0 3881 3345
120 | Ruampat Chachoengsao Chachoengsao 0 3305 0600
121 | Ruampath Chainat Chai Nat 0 5641 3017-8
122 | Chaiyaphum Ram Chaiyaphum 0 4483 6888
123 | Bangkok Chantaburi Chanthaburi 0 3931 9888
124 | Prapokklao (Public Hosp.)* Chanthaburi 0 3932 4975-84
125 | Sirivej Chantaburi Chanthaburi 0 3934 4222
126 | Bangkok Chiangmai Chiang Mai 0 5208 9888
127 | Chiangmai Klaimor Chiang Mai 0 5327 2788
128 | Chiangmai Medical Center Chiang Mai 0 5327 0145-50
129 | Chiangmai Ram Chiang Mai 0 5392 0300
130 | Doi Tao (Public Hosp.)* Chiang Mai 0 5383 3189
131 | Lanna Chiang Mai 05399 9777
132 | Maharajnakorn Chiangmai (Public Hosp.)* Chiang Mai 05394 6193
133 | Mc. Cormick Chiang Mai 05392 1777
134 | Rajavej Chiangmai Chiang Mai 0 5380 1999
135 ‘LSJ::RZa:tSi%enter, Faculty Of Medicine, Chiang Mai Chiang Mai 0 5394 6505
136 | Thep Panya 2 Chiang Mai 0 5322 0022
137 | Bangkok Chiang Rai Chiang Rai 0 5205 1800
138 | Chiangrai Inter Chiang Rai 053719719
139 | Chiangrai Prachanukroh (Public Hosp.)* Chiang Rai 0 5391 0600
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No. Hospital Province Tel.

140 | Kasemrad Maesai Chiang Rai 053731391
141 | Kasemrad Sriburin Chiang Rai 05371 7499
142 | Mae Fah Luang University Medical Center Chiang Rai 053914112
143 | Overbrook Chiang Rai 05371 1366
144 | Aikchol 2 Chonburi 0 3893 9888
145 | Aikchol Chonburi 0 3893 9999
146 | Burapha University Chonburi 0 3839 4850
147 | Chonburi (Public Hosp.)* Chonburi 03893 1075-6
148 | Chularat Chonvaej Chonburi 0 3828 4354-5
149 | Pattaya Memorial Chonburi 03842 9422-4
150 | Phyathai Sriracha Chonburi 0 3877 0200
151 | Piyavejj Bowin Chonburi 0 3834 5333
152 | Samitivej Chonburi Chonburi 0 3303 8888
153 | Samitivej Sriracha Chonburi 0 3832 0300
154 | Somdejprabaromrajthavee (Public Hosp.)* Chonburi 03832 2157-9
155 | Somdejpranangjaosirikit (Public Hosp.)* Chonburi 0 3824 5735-69
156 | Vabharam Leamchabang Chonburi 0 3849 1888
157 | Vibharam Amatanakorn Chonburi 0 3831 6900
158 | Chumphon Khet Udomsakdi (Public Hosp.)* Chumphon 0 7750 7484
159 | Thonburi - Chumphon Chumphon 0 7765 8555
160 | Virajsilp Chumphon 0 7757 0123
161 | Kalasin - Thonburi Kalasin 0 4384 0444
162 | Akechon Muangkumpang Kamphaeng Phet 05571 6701-5
163 | Kanjanaburi Memorial Kanchanaburi 0 3452 0911
164 | Somdejprasangkharach Xviiii (Public Hosp.)* Kanchanaburi 0 3461 3166
165 | Thanakarn Kanchanaburi 0 3462 2366-75
166 | Bangkok Khonkaen Khon kaen 04304 2888
167 | Khonkaen Ram Khon Kaen 0 4300 2002
168 | Khonkean (Public Hosp.)* Khon Kaen 043336 789
169 | Rachapreuk Medical Center Khon Kaen 0 4333 3555
170 | Srinagarind (Public Hosp.)* Khon Kaen 0 4336 6608
171 | Jariyatham Ruampat Krabi Krabi 0 7563 2045
172 | Krabi (Public Hosp.)* Krabi 0 7562 3210
173 | Krabi Nakharin International Krabi 0 7562 6555
174 | Wattanapat Aonang Krabi 0 7583 7000
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No. Hospital Province Tel.
175 | Khelang Nakorn Ram Lampang 05401 9619
176 | Lampang (Public Hosp.)* Lampang 2 ggig 7400
177 | Hariphunchai Memorial Lamphun 0 5358 1600-6
178 | Lamphun (Public Hosp.)* Lamphun 0 5356 9100
179 | Sirivej Lumpoon Lamphun 0 5353 7597
180 | Muang Loei-Ram Loei 0 4287 0000
181 | Muang Narai General Lopburi 0 3642 0666
182 | Suddhavej (Public Hosp.)* Maha Sarakham 04372 2055
183 | Mahasarakham International Maha Sarakham 043721770
184 | Mukdahan International Maha Sarakham 04261 1222
185 | Mukdahan (Public Hosp.)* Maha Sarakham 0 4261 5036
186 | o "r"zgif)s"é\"jggp%?ak” Sirindhorn Medical | \akhon Nayok 0 3739 5085-6
187 | Bangkok Sanamchan Nakhon Pathom 0 3421 9600
188 | Bangkok Christian Nakornpathom Nakhon Pathom 0 3421 3453-60
189 | Nakhon Pathom (Public Hosp.)* Nakhon Pathom 03424 1104
190 | Salaya Nakhon Pathom 0 2889 2601-7
191 | Bangkok Pakchong Nakhon Ratchasima 04431 6611
192 | Bangkok Ratchasima Nakhon Ratchasima 0 4442 9999
193 | P. Path Nakhon Ratchasima 04423 4999
194 | Saint Mary'S Nakhon Ratchasima 04426 1261
195 (S;Jﬁﬁgﬁgsggt’ersny Of Technology Nakhon Ratchasima | 0 4437 6555
196 | Princ Paknampo 1 Nakhon Sawan 05600 0111
197 | Princ Paknampo 2 Nakhon Sawan 0 5622 0320-8
198 | Ruamphat Nakornsawan Nakhon Sawan 05622 3600
199 | Rumchat Nakhon Sawan 0 5622 2862
200 | Srisawan Nakhon Sawan 0 5631 1626
201 | Fort Wachirawut (Public Hosp.)* Nakhon Si Thammarat | 0 7538 3250
202 | Maharajnakhonsithammrat (Public Hosp.)* Nakhon Si Thammarat | 075 340 250
203 | Nakharin Nakhon Si Thammarat | 0 7531 2800
204 | Nakhonpat Nakhon Si Thammarat | 0 7530 5999
205 | Nakornchristian Nakhon Si Thammarat | 0 7535 6214
206 | Sichon (Public Hosp.)* Nakhon Si Thammarat | 0 7553 5639
207 | Nan (Public Hosp.)* Nan 05471 0363
208 | Su-Ngaikolok (Public Hosp.)* Narathiwat 0 7351 7500
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No. Hospital Province Tel.

209 | Veerapol Nong Bua Lam Phu | 0 4231 2344
210 | Nongkai-Wattana Nong Khai 04242 1650-4
211 | Nongkhai (Public Hosp.)* Nong Khai 0 4241 3456-65
212 | Ruamphat Nongkhai Nong Khai 04242 1412-4
213 | Thabo Crown Prince (Public Hosp.)* Nong Khai 04243 1015
214 | Bangkok Pattaya Pattaya 0 3890 9088
215 | Takuapa (Public Hosp.)* Phang-Nga 0 7658 4250
216 | Pangnga (Public Hosp.)* Phang-Nga 0 7641 4145
217 | Phatthalung (Public Hosp.)* Phatthalung 0 7460 9500
218 | Piyaraksa Phatthalung 0 7462 7146-54
219 | Phayao Ram Phayao 0 5441 1111
220 | Bangkok Phetchaburi Phetchaburi 0 3289 7888
221 | Mahachai Petcharat Phetchaburi 0 3241 7070-9
222 | Petcharat (Petchaboon) Phetchabun 0 5672 0680-4
223 | Chaiaroon Vechagarn Phichit 0 5661 1407
224 | Sahavej Phichit 05661 2791-3
225 | Bangkok Phitsanulok Phitsanulok 0 5521 0819-28
226 | Naresuan University (Public Hosp.)* Phitsanulok 0 5596 7911
227 | Phitsanulok Phitsanulok 0 5590 9888
228 | Pitsanuvej Phitsanulok 055 909 000
229 | Phrae Christian Phrae 0 5451 1494
230 | Phrae Ram Phrae 05452 2911-4
231 | Bangkok Phuket Phuket 0 7625 4425
232 | Dibuk Phuket 0 7629 8298
233 | Mission-Phuket Phuket 0 7623 7220-6
234 | Patong (Public Hosp.)* Phuket 0 7634 2633
235 | Phuket City (Public Hosp.)* Phuket 0 7635 8888
236 | Phuket International Phuket 0 7624 9400
237 | Vachira Phuket Phuket 0 7636 1236
238 | Chao Phraya Abhaibhubate (Public Hosp.)* Prachinburi 037211088
239 | Chularat 304 Inter Prachinburi 0 3721 8654-5
240 | Bangkok Hua Hin Prachuap Khiri Khan | 0 3261 6800
241 | San Paulo Hua Hin Prachuap Khiri Khan | 0 3253 2576
242 | Ranong (Public Hosp.)* Ranong 07781 3397
243 | Bangkok Muangraj Ratchaburi 0 3232 2274-80
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244 | Damnoen Saduak (Public Hosp.)* Ratchaburi 0 3224 6000
245 | Mahachai Prompathya Ratchaburi 0 3232 8521-8
246 | Sancamillo Ratchaburi 03221 1143
247 | Bangkok Rayong Rayong 0 3861 2999
248 | Chularat Rayong Rayong 0 3886 0893
250 | Mongkut Rayong Rayong 0 3869 1800
251 | Piyavejj Rayong Rayong 0 3802 0100
252 | Rayong (Public Hosp.)* Rayong 0 3861 1104
253 | Sri Rayong Rayong 0 3899 8555
254 | Churiwet Roi Et 04352 7111
255 | Roi-Et Thonburi Roi Et 04352 7191
256 | Sakaeo Crown Prince (Public Hosp.)* Sakaeo 0 3742 1727
257 | Raksakol Sakon Nakhon 04271 2800
258 | Sakon Nakhon (Public Hosp.)* Sakon Nakhon 04271 1615
259 | Banphaeo Samut Sakhon 0 3441 9555
260 | Ekachai Samut Sakhon 0 3441 7999
261 | Mahachai 1 Samut Sakhon 0 3442 4990-4
262 | Mahachai 2 Samut Sakhon 0 2431 0054
263 | Mahachai 3 Samut Sakhon 0 3442 9111#100
264 | Vibharam Samutsakhon Samut Sakhon 0 3411 6999
265 | Vichaivej International (Omnoi) Samut Sakhon 0 2431 0070
266 | Vichaivej International (Samutsakorn) Samut Sakhon 0 3441 0700-6
267 | Mahachai Maeklong Samut Songkhram | 0 3471 5001-5
268 | Somdet Phraphutthaloetla (Public Hosp.)* Samut Songkhram 03471 4314
269 | Kasemrad Saraburi Saraburi 0 3631 5555
270 | Mitraparp Memorial Saraburi 0 3640 1100-11
271 | Pabhavej Saraburi 0 3637 1818
272 | Pracharak Si Sa Ket 04563 1313-8
273 | Singburi Veschakarn Sing Buri 0 3652 2555-9
274 | Bangkok Hatyai Songkhla 0 7427 2800
275 | Hadyai (Public Hosp.)* Songkhla 0 7423 1500
276 | Rajyindee Songkhla 0 7420 0200
277 | Sikarin Hatyai Songkhla 0 7436 6966-76
278 | Somdejnathawee (Public Hosp.)* Songkhla 07437 1168
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279 | Songkhla (Public Hosp.)* Songkhla 0 7433 8100
280 | Songklanagarind (Public Hosp.)* Songkhla 0 7445 1024
281 | Ruamphat-Sukhothai Sukhothai 0 5561 2189-90
282 | Chao Phraya Yomarat (Public Hosp.)* Suphan Buri 0 35514 4999
283 | Pornchai Suphan Buri 0 3551 4444
284 | Supamitr Suphan Buri 0 3550 0283-8
285 | Thonburi - Uthong Suphan Buri 0 3540 4053-9
286 | Vibhavadi - Piyarach Suphan Buri 0 3555 2724-8
287 | Bandon International Surat Thani 0 7742 5382-3
288 | Bangkok Samui Surat Thani 0 7742 9500
289 | Bangkok Surat Surat Thani 0 7795 6700-99
290 | Koh Samui (Public Hosp.)* Surat Thani 07742 1103
291 | Samui International Surat Thani 07742 2272
292 | Srivichai Surathani Surat Thani 0 7728 2520
293 | Thai International Surat Thani 07724 5721-6
294 | Thaksin Hospital Surat Thani 077278777
295 | Ruampaet Surin Surin 0 4451 5700-1
296 | Surin Ruamphaet (Public Hosp.)* Surin 0 4451 1523
297 | Nakorn Maesot International Tak 0 5551 8200-22
298 | Maesot Ram Tak 05553 3912-4
299 | Kantang (Public Hosp.)* Trang 0 7525 1256
300 | Trang (Public Hosp.)* Trang 0 7521 8018 #1114
301 | Trang Ruampat Trang 0 7521 8988
302 | Wattanapat Trang Trang 0 7520 5555
303 | Bangkok Trat Trat 0 39532 735
304 | Trat (Public Hosp.)* Trat 0 3951 1285
305 | Rajavej Ubonratchathani Ubon Ratchathani | 0 4528 0040
306 | Sunpasit Inter Ubon Ratchathani | 0 4525 0271-2
307 | Sunpasitthiprasong (Public Hosp.)* Ubon Ratchathani | 0 4531 9200
308 | The 50Th Anniversary Mahavajiralongkorn Ubon Ratchathani | 0 4531 9300
309 | Ubonrak Thonburi Ubon Ratchathani | 0 4526 0285
310 | Aek Udon Udon Thani 0 4234 2555
311 | Bangkok Udon Udon Thani 04234 3111
312 | North Eastern-Wattana Udon Thani 04232 5999
313 | Thapthan (Public Hosp.)* Uthai Thani 0 5654 0026
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314 | Pitsanuvej Uttaradit Uttaradit 0 5540 9000
315 | Siroros Yala 07322 1114-5
316 | Hann International Yasothon 04571 2141

List of Clinics under Muang Thai Health Care Project

No. Clinic Province Tel.
1 Bangpakok 2 Clinic Bangkok 02 451 0357-60
® | (Publc organgation) Saihorn Branch Bangkok | 02287 2228
3 BNH at All Season Clinic Bangkok 02 686 2727
4 Central Medic Clinic Din Daeng Bangkok 02 644 1644
5 Central Medic Clinic Kased Bangkok 02 941 1440
6 Central Medic Clinic Phar Khanong Bangkok 02 711 0460
7 Central Medic Clinic Ratchada Bangkok 02 692 5206
8 Central Medic Clinic Saint Louis Bangkok 026731773
9 Chularat 7 Bangkok 02 328 7653
10 | Chularat 8 Bangkok 02 326 7104
11 | Kluaynamthai 2 Geriatric Hospital Bangkok 02 399 4259
12 | Kluaynamthai Clinic - The Shoppes Bangkok 02 168 1112
13 | Kluaynamthai Clinic @ Sathorn Bangkok 02 636 7733
14 | Kluaynamthai Polyclinic Asoke Bangkok 02 664 0153
15 | Metta International Eye Center Bangkok 02 712 2066
16 | Nan-Ah Hospital Bangkok 02 439 5100-3
17 | Navamin 3 Clinic Bangkok 02 918 5080
18 Paolo Medical Clinic Rasa Tower Branch Bangkok 02579 1770 # 453
19 | Paolo Medical Clinic Sun Tower Branch Bangkok 02 617 6474
20 | Paolo Medical Clinic TMB Headquarter Branch | Bangkok 02 150 0900 # 5347
21 | RSU Medical Center Clinic Bangkok 02 610 0300
22 | Sahaphat Ratchada Clinic Bangkok 02 275 8120
23 | Samitivej Donmeaung Airport Clinic Bangkok 02 535 4880-1
24 | Telecare Clinic Minburi Bangkok 02 308 7170
25 | V Medical Clinic*** Bangkok 02 275 8997
26 | We Medical Center Bangkok 02 266 4352-3
27 | Central Medic Clinic Pak Kred Nonthaburi 02 960 9244
28 | Nonthavej Polyclinic Nonthaburi 02 596 7888
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29 | Clinic Bann Mhor Vimut Pathum Thani 02 102 1147
30 | Bangna 3 Clinic Samut Prakan 02 750 1060-3
31 | Chularat 2 Samut Prakan 02 753 2876-7
32 | Dr.Seksit Orthopedics Clinic Samut Prakan 062 879 8330
33 | Freezone Clinic Samut Prakan 02 134 6016
34 | Muang Samut Bang Pu Clinic Samut Prakan 02 323 4081-3
35 | Patana Medical Clinic Samut Prakan 02 706 1965
36 | Samitivej Suwannabhumi Clinic Samut Prakan 02 134 2666,68
37 | Dr.Abnhisit Clinic Ayutthaya 081 820 6769
38 | Dr.Apichai Wetchakam Clinic (Bang Pa-In) Ayutthaya 035 261 385
39 | Dr.Prasit Medical Clinic Ayutthaya 035 224 501
40 | Intermedical Clinic Ayutthaya Ayutthaya 035 331 218
41 | Rojjana Polyclinic Ayutthaya 035 213 411-2
42 | Tha Ruea Polyclinic And Dental Ayutthaya 086 338 0195
43 | Tha Ruea Hospital Kanchanaburi 034 561 084
44 | Dr.Paiboon Clinic Kalasin 043 814 844
45 | Chularat 12 Medical Clinic (Gateway) Chachoengsao 038 575 134-5
46 | Sotaravej Clinic Chachoengsao 038 551 519
47 | Amata Medical Clinic Chonburi 038 440 396
48 | Amata Vejchakam Hospital Chonburi 038 345 707
49 | Bangkok Pattaya Clinic , Bangsaray Branch | Chonburi 038 259 935
50 | Bangkok Pattaya Clinic , Jomtien Branch Chonburi 038 259 977
51 | Boonprathan Clinic (Boonnakorn) Chonburi 082 202 0699
52 | Boonprathan Clinic (Nikom Soi 13) Chonburi 095 636 5051
53 | Boonprathan Clinic (Sahapat) Chonburi 096 220 4144
54 | Boonprathan Clinic (The One) Chonburi 097 357 3288
55 | Dr.Apichart Clinic Chonburi 038 473 583
56 | Dr.Nat Clinic Chonburi 081 467 8484
57 | Dr.Nithit Clinic Chonburi 038 345 193
58 | Dr.Pallop Clinic Chonburi 038 244 185
59 | Dr.Saroj-Amornrat Clinic Chonburi 038 155 423
60 | Dr.Saroj-Amornrat Clinic Branch 1 Chonburi 093 638 6968
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61 | Family Clinic Chonburi 038 277 206
62 | Jaidee Clinic Chonburi 086 580 9225
63 | Mor Lai Clinic Chonburi 087 368 9520
64 | Nat Dental Clinic (Chonburi 1) Chonburi 038 285 665
65 | Nat Dental Clinic (Chonburi 2) Chonburi 038 454 668
66 | Nat Dental Clinic (Chonburi 3) Chonburi 038 195 165
67 | Panyapatt Clinic Chonburi 038 337 903
68 | Phyathai Clinic (Bowin) Chonburi 038 346 412
69 | Pinthong Medical Clinic Chonburi 065 574 1155
70 | Piyavejj Bowin Clinic Chonburi 038 337 333
71 | Prannathorn Clinic - Amata Chonburi 098 670 3488
72 | Prannathorn Clinic - Chonburi Chonburi 083 447 9188
73 | Samitivej Ban Bueng Clinic Chonburi 038 444 300
74 | Samitivej Clinic At J Park Chonburi 038 320 300
75 | Samitivej Laem Chabang Clinic Chonburi 23281%0 300
76 | Samitivej Polyclinic Chonburi Chonburi 038 272 303
77 | Samitivej Sahaphat Clinic Chonburi 038 320 300
78 | Tarad Watsri Clinic Chonburi 099 354 1889
79 | Thep Panya Chiangmai 053 852 590-99
80 | Klaimor Clinic Nakhon Pathom 034 234 541
81 | Bangkok Khaoyai Clinic ggggsima 044 429 999
82 | Bangkok Sungnoen Clinic g:i‘chhog‘sima 044 429 999
83 | Narongsak Clinic flakhon S1. 075 528 089
84 | Suriya Karnphet ?ﬁgg%‘a?;t 075 345 156
85 | Nara Karnpad Clinic Narathiwat 073 512 282
86 | Sirarak Karn Phat Clinic Pattani 073 414 880
87 S?;rgckr?k Rayong Clinic 304 Industrial Park Prachinburi 037 218 659
88 | Boonraksa Clinic Prachinburi 092 702 8484
89 | Dr. Chalee Clinic Prachinburi 037 281 611
90 | Dr.Chaweng Medical Clinic Prachinburi 085 322 4575
91 | Dr.Chokchai Clinic Prachinburi 82; gg% 288
92 | Dr.Nongnid Clinic Prachinburi 081 834 1183
93 | Dr.Pornthep Clinic Prachinburi 081 810 3446
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94 | Dr.Theerawut Clinic Prachinburi 086 327 3414
95 | Dr.Wittaya Clinic Prachinburi -

96 | Medicare 304 Hospital Prachinburi 081 996 2547
97 | Pramote Clinic Prachinburi 081 309 7931
98 | Dr.Apichai Clinic Roi-Et 043 511 487
99 | Andaman Rayong Medical Ranong 077 835 960

100 | Aryurakumrakdee Clinic Rayong 038 876 704-5
101 | Ban Mor Montri Clinic Rayong 038 659 301
102 Bangkok Hospital Rayong Clinic - Nikompattana Rayong 038 921 999

Branch

103 | Bangkok Rayong Clinic Banchang Rayong 038 604 669
104 | Bangkok Rayong Clinic Pluak Daeng Rayong 038 921 999
105 | Bangkok Rayong Hospital Clinic - Bowin Branch | Rayong 038 337 969
106 | Boonprathan Clinic (Lg) Rayong 061 828 5340
107 | Boonprathan Clinic (Siam Eastern) Rayong 095 715 4101
108 | Burapaphat Health And Dental Clinic Rayong 033 064 460
109 | Chinnawat Clinic Rayong 097 996 6399
110 | Dr.Ekapop And Pattareeya Clinic Rayong 099 702 9746
111 | Dr.Prakopkij Clinic Rayong 038 614 377
112 | Dr.Reangrit-Sudarat Clinic Rayong 038 671 531
113 | Dr.Sarawuth Clinic Rayong 038 876 502
114 | Dr.Somboon-Jirapa Malikhaw Clinic Rayong 038 619 450
115 | Dr.Somdej Clinic Rayong 038 671 493
116 | Dr.Worakorn Clinic Rayong 038 624 275
117 | Eastern Seabord Industrial Clinic Rayong 038 955 437-8
118 | Eye & Child Clinic Rayong 038 615 448
119 | Healthy Clinic Rayong 83? 8831512006/
120 | Industial Estate Clinic Rayong 038 660 063
121 | Intermed Clinic Siam Eastern Rayong 038 891 841
122 | Kanchit Karnphet Rayong 038 611 804
123 | Komson Clinic (Rayong) Rayong 038 603 067
124 | Lukluk Clinic Rayong 038 029 608
125 | Mor Jaidee Clinic Rayong 086 641 9644
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126 | My Clinic Rayong 033 683 250
127 | Pattarachet And Dr.Supranee Klykluen Clinic Rayong -
128 | Rayong Eye Center Rayong 038 611 274
129 | Rayong Heart Clinic Rayong 095 547 9465
130 | Rayong Orthopedics Clinic Rayong 091 880 1100
131 | Rayong Polyclinic Rayong 038 612 409
132 | Ruampat Nikom Clinic Rayong 038 636 217
133 | Sittiluck Clinic Rayong 038 026 478
134 | Songpol - Jantana Clinic Rayong 038 623 033
135 | Sukhumvit Clinic Rayong 038 800 283
136 | Chalermpong Clinic Songkhla 074 314 995
137 | Witthaya Clinic Songkhla 074 312 196
138 | Bangkok Hospital Clinic Muaklek Saraburi 036 344 055
139 | Doctor Jaturon Clinic Saraburi 086 665 5036
140 | Kittiwat - Sivaporn Clinic Saraburi 089 718 8878
141 | Taravej Clinic Saraburi 036 220 864
142 | Dr.Wirath Medical Clinic Surat Thani 077 447 880-1
143 | Koh Tao Wetchakam Clinic Surat Thani 077 456 712
144 E?:ri](lzrr]]t)ernational Medical Clinic (Koh Tao Surat Thani 077 456 661
145 | Koh Chang International Hospital Trat 081 628 9934
146 | Naga Medical Center Udon Thani 042 325 864
List of Hospitals under Muang Thai Health Care Project (Overseas)

No. Hospital & Clinic Province Tel.

1 Royal Phnom Penh Hospital* Cambodia (+855)23 991 000

2 Royal Angkor International Hospital* Cambodia (+855)63 761 888

3 Lao — Asean Hospital Lao P.D.R. (+856)21 330 374-5

4 Samitivej Parami Clinic ** Myanmar (+95) 1657987

5 Samitivej International ** Myanmar (+95) 9451811947
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Remarks

1. * The following hospitals accept healthcare card for hospitalization or IPD Treatment Only:

1.1 | Sirirgj 1.19 | Maharaj Nakhonsithammarat
1.2 | Surin Ruamphat 1.20 | Ramathibodi
1.3 | Chonburi 1.21 | Chumphon Khet Udomsakdi
1.4 | Pangnga 1.22 | Police
1.5 | Khonkaen 1.23 | Sichon
1.6 | Srinagarin (Khonkaen) 1.24 | Trang
1.7 | HRS Princess Mahachakri 1.25 | Kantang
Sirindhorn Medical Center 1.26 | Fort Wachirawut
1.8 | Nongkhai 1.27 | Lampang
1.9 | Maharaj Nakorn Chiang Mai 1.28 | Phatthalung
1.10 | Prapokklaw 1.29 | Faculty of medicine Vajira
1.11 | Nan 1.30 | Rajavithi
1.12 | Takuapa 1.31 | Royal Phnom Penh
1.13 | Songkhla 1.32 | Royal Angkor International
1.14 | Krabi 1.33 | Ranong
1.15 | Thammasat Univerity 1.34 | Nakhon Pathom
1.16 | Sungaikolok 1.35 | King Chulalongkorm Memorial
1.17 | Abhaibhubate 1.36 | Naresuan Unversity
1.18 | Thabo crown Prince

2. ** The following hospitals accept healthcare card for outpatient or OPD Treatment only.

2.1 ThepPanya 2.3 | Samitivej Parami Clinic

2.2 Bangpakok 2 Clinic 2.4 | Samitivej International

3. ** The following clinic accepts healthcare card for Day case treatment.

3.1 V Medical Clinic

Total Public (Government) Hospitals 60
Total Private Hospitals 256
Total Clinics 146
Other Country 5

Total Hospital & Clinic 467

Information as of December 16, 2019.
List of hospital or clinic may subsequently vary. Please check information with
hospital or clinic before receiving service or from website: www.muangthai.co.th
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